CHINA SOUTHERN AIRLINES

sau .

DINH SAU:

bay.

Kinh gtri Quy Dai ly :

P& quan ly va chudn hda t6t han céc thao téc cua dai ly trén cac hé théng GDS va dé tdng cudng quéan
ly kénh ban hang, CHINA SOUTHERN AIRLINES ( CSA ) xin mot 1an nifa nhac lai viéc dp dung cac quy dinh

* KHI DAI LY SU' DUNG HE THONG GDS BE DAT GIU' CHO TREN CAC CHUYEN BAY CUA CSA, VIEC
PAT GIU CHO PHAI THEO NHUNG QUY BINH SAU:

1.

KHONG PUQ'C PAT CHO TRUNG LAP, CHO GIA NHU SAU:
Dung s6 vé gia dé gilt chd.
Dung tén hanh khach gia dé gitr cho.
Gitr nhidu chd cho 1 s6 vé hodc gitr nhidu chd cho cling 1 tén hanh khéach.
Cung tén 1 hanh khach, cing ngay bay nhung gitr chd trén nhiéu chuyén bay.
Cung tén 1 hanh khach, cting ngay bay nhung huy chd va dét lai chd nhiéu [an.
Hoan vé nhung khéng hiy chd trén booking.
Khong hty chd trén booking va lam mat hiéu luc vé.
Céc vi pham khéc vé dét gilt cho.

KIEM TRA Q
Pai ly can nhap day du va chinh xac thong tin lién lac cta khach hang va dia chi email cua dai ly
khi d&t gilt chd dé& xtr ly kip thdi cac thay d6i clia chuyén bay. Dong thdi can thudng xuyén kiém tra
Q va thdng bdo tGi khach hang vé théng tin thay d6i chuyén bay.
Pai ly phai chii dong hiy chd nhitng PNR s& khong thé xuét vé theo ding time limit. Khong dugc
d€ booking hién thi cdc ma that bai nhu : HX, NO, UC, UN, HL , SC, TL, TN, UU, US, PN ,WL,
WN ,DL, DS, IX, MM, RM, GL,...

* NEU VI PHAM CAC QUY BINH TREN, DAI LY SE PHAI BOI THUONG THIET HAI CHO CSA THEO QUY

D3t chd trung 1&p (Dupicate booking): Dai ly bdi thudng cho CSA 8.00USD/ ching bay

Cung tén 1 khach hang chiém nhiéu chd trén hé thdng véi cling diém di va diém dén. Hoéc cling 1
tén khach hang nhung khéng thé ciing mét Iic thuc hién nhiéu chuyén bay nhu tinh trang dang
d3t chiém chd trén cling 1 hé théng GDS hodc trén nhiéu hé théng GDS khac nhau.

L3p lai d&t chd (Churning): Quéa 3 Ian dai ly 13p lai hanh vi hly chd roi d&t lai chd cho cling 1 tén
khach hang, cung hanh trinh bay b6i thudng cho CSA la 5.00USD/ chang bay.

b3t chd nhung khong xuét vé va khong hly chd dan dén booking hién thi cdc ma that bai da néu
phia trén (Inactive Segment): Dai ly b6i thudng cho CSA 5.00USD/ chang bay.

- DUNg tén gia dé dat gitr chd (Fictitious Name): Dai ly sé phai bdi thudng cho CSA 8.00USD/ ching



- Pai ly GDS khdng kip thdi xr ly Q, khéng théng béo tdi khach hang vé thdng tin thay d6i chuyén
bay: Bo6i thudng cho CSA 1000CNY.

- Nhitng vi pham khac (And any other violation): Néu CSA phat hién, dai ly sé phai bo6i thudng cho
CSA 8.00USD/ chang bay.

- Vdi nhitng dai ly khéng cé quyén xuat vé cia CSA: Néu CSA phat hién dai ly vi pham qua 3 lan
nhitng quy dinh d& néu phia trén, thi CSA s& tam difng chirc ndng hién thj chd trén cac chuyén bay
clia CSA d6i véi dai ly. N&u dai ly mubn xin mé lai chirc néng hién thi chd thi dai ly phai boi thudng
nhu mic boi thudng quy dinh véi cac dai ly cd quyén xuat vé clia CSA.

CSA sé thong bao viéc dai ly phai boi thudng thong qua ADM POLICY trén BSPLink.

Tran trong thong bao!





